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Lucky Soldier 

readers        

UK

��WIN A UK BREAK

WINBag yourself a happy holiday courtesy of Soldier 

by entering one or all of these competitions

NEXT STOP: VETERANS TAKE ON TOURISM �

a summer break in the UK

Three nights in a Cornwall lodge For 

up to 

six

� OVERLOOKING St Austell Bay, the award-winning Trenython 
Manor (www.trenython.co.uk) is located close to Fowey on the 
south coast of Cornwall near the famous Eden Project and Lost 
Gardens of Heligan.

The resort prides itself on its family-friendly set-up and boasts 
excellent leisure facilities, children’s activities and a spa. Read 
pages 55-56 for more details on the destination.

To be in with a chance of wining three nights in one of the hotel’s 
self-contained lodges*, kitted out to a high standard and sleeping 
up to six people, send the word “Cornwall” plus your name, 
rank (if any) and contact details to the usual address or email us at
comps@soldiermagazine.co.uk by April 30.

* Prize must be taken in 2014

A FOREST OF 

ARDEN ESCAPE For 

FOUR

� TRYING to arrange a 
reunion of old comrades? 
Or want to treat your family 
to a country break? We 
have teamed up with the 

Marriott Forest of Arden 
Hotel and Country Club 
(www.marriott.com) in the 
heart of the West Midlands 
to offer this special two-night 
weekend break, including 
dinner on both nights, for a 
party of four.

The resort, which offers 
discounted Forces packages 
by calling 01676 522335, 
boasts great golfi ng facilities, 
outdoor tennis courts and a 
fully equipped fi tness centre 
and spa.

To be in with a chance of winning this sociable getaway, send the 
word “Forest” plus your name, rank (if any) and contact details to 
the usual address or comps@soldiermagazine.co.uk by April 30.

* Beverages and beauty treatments not included. Bookings, for four adults sharing two 
rooms, is subject to availability. Valid until September 30, 2014

AN OVERNIGHT STAY IN ONE OF 

SCOTLAND’S MOST LUXURIOUS HOTELS For 

TWO

� SET in secluded grounds near the River Clyde, Glasgow’s Mar 
Hall (www.marhall.com) offers an 18-hole championship golf 
course, spa and fi rst-class dining.

The fi ve-star resort has been the destination of choice for A-list 
celebrities including Brad Pitt, Beyonce and Kylie Minogue.

To be in with a chance of winning a night’s bed and breakfast for 
two, plus dinner, a spa treatment each and a round of golf send the 
word “Scotland” along with your name and rank (if any) to the 
usual address or comps@soldiermagazine.co.uk by April 30.

* Accommodation subject to availability. Valid until November 30, 2014

A surf 

boot camp 

weekend

For

two

� THANKS to Newquay Activity Centre 
(www.newquayactivitycentre.co.uk), 
sponsor of the Army surf team, we are 
offering one lucky reader a surf boot camp 
weekend for two.

The prize includes two nights’ 
accommodation at the modern Ocean 
Surf Lodge close to Fistral Beach, with a 
choice of dates for attendance (May 23-

25, June 20-22 or July 18-20 this year). 
Breakfast, lunch, dinner and soft drinks 

will also be provided for you on the 
Saturday and Sunday.

Suitable for beginners to upper-
intermediate surfers, this action-packed 
weekend will take the winner to some of 
Cornwall’s most beautiful beaches with 
four in-water coaching sessions and video 
analysis to help assess technique. The 
coaches are all highly experienced with a 
maximum of eight pupils per instructor.

To be in with a chance of bagging this prize* send the word 
“Newquay” plus your name, rank (if any) and contact details to the 
usual address or comps@soldiermagazine.co.uk by April 30.

* Winners must book their trip by May 15 and agree to photo publicity for the centre

Only one entry per person, per competition 
Multiple entries will be removed
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guestmyBe

The former Forces personnel making their 
mark on the UK hotel and leisure scene

Report: Becky Clark
Pictures: Steve Dock

F RONT-LINE operations may be poles apart from the 
hospitality industry, but skills acquired in the military 
can stand ex-Servicemen and women in good stead for a 

second career in the tourism market. 
From organisational ability and knowledge of logistics to 

forward planning and keeping calm in a crisis, these veterans 
told Soldier what it took to make the leap from Army life to 
holiday sector success.  

�  TRANSFORMING a run-down 
hotel into one of Scotland’s 
premier places to stay is no 
mean feat, especially during an 
economic crisis.

But then Rachel Ross is not 
the type of person to shy away 
from a challenge. 

After commissioning into the 
Royal Logistic Corps in 1996, 
the ex-Servicewoman quickly 
rose up the ranks of the food 
services branch and became 
one of the youngest majors in 
the Army at the age of 26.

Her military career included 
a tour of Bosnia, a high-profi le 
stint overseeing the food 
provision of London-based 
troops and a post as an offi cer 

commanding at the 
Service’s catering school.

So when she and her 
husband Calum fulfi lled 
their dream of buying 
their own hotel in 2008, 
only for the world to 
plunge into fi nancial 
meltdown shortly 
afterwards, it was not the 
fi rst time the 39-year-old 
had been called on to 
keep calm and carry on. 

“We bought the hotel 
just as the credit crunch 
hit,” explained Mrs Ross.

“Since then it has 
been nearly six years 
of challenge after 
challenge.

Highland Hospitality
The former Army offi cer turned award-winning hotelier

��OBAN, ARGYLL, SCOTLAND
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���Soldier readers can take advantage of 
a 20 per cent discount at the Loch Melfort 
Hotel* until November 1, 2014. For more 
details visit www.lochmelfort.co.uk

“Economically, the building hadn’t been 
invested in and was looking shabby so we 
had to spend a lot more than we thought 
we would and that held us back a bit in 
terms of moving the hotel into the future.

“Although we both had plenty of 
experience of management, when you 
work for a large organisation you have 
lots of support around you but when you 
run a business like this you don’t have 
that backup at all. 

“If the computer breaks down, there’s 
no IT department – it’s you that has to 
sort it out.

“Also, the previous owners had taken 
all the records with them so we had no 
customer database.

“It was like starting a brand new 
company from scratch and we weren’t 
expecting that – we thought it would be 
up and running. It was really frustrating.”

While emergencies in the hospitality 
industry might not have such dire 
consequences as crises on the front line, 
according to Mrs Ross the ability to cope 
with pressure is as important to a hotelier 
as it is to military personnel.

“It’s not life-or-death like on the 
battlefi eld but the daily challenges 
require you to make decisions and 
execute your plan,” she commented.

“Every day there’s an emergency.  
“We could have a power cut or a 

blocked pipe, a chef might not turn up 
to cook breakfast – there’s always an 
immediate problem to deal with. 

“For me, organisational skills and 
knowledge of logistics are also absolutely 
critical in running a venture like this 
because it’s 24 hours a day, seven days a 
week just like in the Army.” 

Despite the hurdles and the added 
challenge of raising a young family, the 
Ross’s hard work has paid off, with the 
Loch Melfort Hotel fl ourishing into an 
award-winning operation.

Numerous industry accolades 
culminated in the couple being named 
hoteliers of the year in the 2013 Scottish 
Hotel Awards.

“That was a big honour to get and it 
was really nice, not just for us but for 
every member of our staff too,” beamed 
Mrs Ross. “It’s all about having a good 
team around you.”  �

Loch Melfort

low-down:
Where?

On Argyll’s rugged 
coastline, some 20 

miles south of 
Oban

WHY?
Stunning views, 

total relaxation and 
fi rst-class cuisine

SEE & 
DO?

A paradise for wildlife 
enthusiasts. Local boat tours offer 
the opportunity to spot porpoises, 
otters, seals, basking sharks and 
even whales. The Corryvreckan 

Whirlpool is the third 
largest of its kind in 

the world

WHO?
Couples looking for 
a romantic break, 

families and 
nature lovers

The 
region also 

boasts numerous 
nature reserves and 

conservation areas and 
the Arduaine gardens 

are just next door 
to the hotel

Take in the scenic hills 
and coastline on foot 

or even on horseback at 
the nearby Lunga Riding 

Stables.

Dine at the 
hotel’s double 

AA rosette-standard 
restaurant, the Asknish Bay, 
where the freshest and best 
quality local ingredients are 

served up daily. The Chartroom 
Bistro offers similarly high-

quality fare in a relaxed 
setting

Ex-Servicemen                  

     & women

UK  hotel  & leisure scene

NEXT STOP: CHEPSTOW, GLOUCESTERSHIRE �

* Excludes bank holidays


